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OOCi<ET FILE COPY ORIGINAL 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 27, 2014 
phone: 301-459-7590, fax: 301-577-5575 
Internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/Ff LED 
JUN 2 7 Z014 

Fectera1 eo mmunicau 
Office Of the Sons Commission 

ecretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Bulloch Telephone Cooperative 
Study Area Code 220348 

Dear Ms. Dortch: 

On behalf of Bulloch Telephone Cooperative ("Bulloch"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Bulloch seeks 
confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
lmprovement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cfJ1- ;g.-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (tw~ co~ies, ~onfidentiaj,) / <7 

t·~o . or Coo1es rec'd 0 + ':> 
List ABCDE ----=----- -

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Gl98nbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

June 27, 2014 
ACCEPTED/Ff LED 

JUN 2 7 2014 
Federal Com . . . munications Comm. . 

Office Of the Se 1ss1on Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Bulloch Telephone Cooperative 
Study Area Code 220348 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Bulloch Telephone 
Cooperative (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high·quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line1 12 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk J/}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Study Area Code 220H8 
<01S> Study Area Name BULLOCH COUNTY RURAL 'ACCEe~/L£ 
<020> Pro~ram Vear 2015 itt 1111 .z 7 D 
<030> Contact Name: Person USAC should contact h 201 

Feaera1eo 4 wlth questions about this data 
John Scott 

<035> Contact Telephone Number: 9128651139 ext. 
Number ot the ~rson identified ln data line <030> 

<039> Contact Email Address: 
Email of the eerson identified in data line <030> johnscottebulloch.com 

<100> Service Quality Improvement Reporting (complott ottodttd-1ahttt} 

(ccmpl<t<attoch<d-1cshttt) <200> 

<210> 
Outage Reporting (voice-") ___ ....,_ 

I ./ ~- check box if no outages to report 

<300> 

l'Qi:J1tmicat1o 
Office Of the S ns Commission 

ecre~ 

I ./ 

I ./ 

I ./ 

<310> 
:~::,'::.::::.:~Tl I • I 

I 
I I._ 

(otta<h dt<crlptiV<docu- ,,,.-n-t} __ ,......=== 

<320> Unfulfilled Service Requests (broadband) [ o ./ -QB 

<330> Detail on Attempts (broadband)! I .. I ____ .... I_ 
!!--· --.......,......,-.-------------'fottocfl dosaiptMdocu,,..n~ 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ,o.o 
<420> Mobile :0:.:0:::::::::::::: ./ II "' I 
<430> Number of Complaints per 1,000 customers {broadband) --./--<440> Fixed I o.o 
<450> Mobile :0:.:0:::::::::::::: 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (<Mdctoindlcut< ttrtiflCUtiot>) .....__-1.;.__...11 .. 1 __ -1;......__, 

<510> 

<600> 

<610> 

I '""""''·"'' 
(attochtd d..crlptlw documtntJ 

Fr"u""n'"'ct"'-io"'n.-a ... 11..,_tvi""n"'E"'m'""e"'r..._e•en'""1cv ..... s"'1t"'u'"'a"'"'tio"'n"'s"'-------------... (chtdc to mdicat• «rtlflcationJ 220348ga610.pdf 
(otta<Md dt$crlptlw document} 

<700> Company Price Offerings (voice) fcomp/ettattodttd-*'hcttJ 

<710> Company Price Offerings (broadband) fcompi.ttottodltd-1ah••tJ 

<800> Operating Companies and Affiliates fcompi.ttottochtd-1ahtttJ 

<900> TrlballandOfferings(Y/N)? Q @ flfyn, compkt•otloCMdw«laJltttJ 

<1000> Voice Services Rate Comparability (checlc to inr11cat1 artlfrcatlonJ 

<1010> 1 .. ---------=,......-=,......---------.... 1 '--

<1100> Terrestrial Backhaul (V/N)? @ Q /JJnotchttictolndlcot«•rtlf1COti0nJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(com/Wt• ottoditd -*shttt) 

(compltt• attocfled worbhctt} 

<2000> 

<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wori<sheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange carriers 
(~<*to indit:att ctrtfi<o!jon} 

(oompkt• ottochtd-*sh<et} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (<Mdc to india>tt ctrt/flcotion} 

<3005> (compltt< ottoditd-Uhttl) 

./ II ./ 

.__-1 _ __,ll ..... _ .... -1 _ __, 

..__-1_ ..... 1_1 - "'--

Page 1 
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' (100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Pro£ram Year 

<030> Contact Name - Person USAC should contact regardinB_ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> 

<110> Has your com!l!nv received its ETC certification from the FCC? 

22034 8 

BULLOCH COUNTY RURAL 

2015 

John Scott 

9128651139 ext. 

j ohnacott•bulloch. com 

(yes I no) (!) 

<111> 

If your answer to line <110> is yes. do you have an existing §54.202(a) •s 
year plan" filed with the FCC? (yes I no) 00 
If your answer to Line <111> is yes. then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

220348ga112 .pdf 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-081.9 

July 2013 

Name of Attached Document 

Page 2 

Page 2 
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(200) Servjc,e Outage Reporting (Voice) 
·N> ~ 

Data Collectloi'I Form 
~ '"'.<:I-"'! 

FCC Form481 
~~.;.· - .r)j ~- ""' - ', '1 

OMB Control No;.}.~So-0986/0MB cont~ol No-: 3060-0819 .. 
July 2013 

<010> Study Area Code 220348 

<015> Study Area Name BULLOCH COUNTY RURAL 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regardirlg this data John Scott 

<035> Contact Telephone Number - Number of 1>_erson identified in data line <030> 9128651139 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> jobns cott•bul l och. coa 

<220> - - -- ·- - -- · - - h: 

NORS Did This Outage 

Reference Outage Start Outace Start outac• End Outace End Number of 911 Facilities Service O utace Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check StudyAttas Service Outace Preventative 

Cu.storners (Yes/Nol all that apply) (Yes/No) Resolution Procedures 

Page3 
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<010> Study Area Code 220348 

<015> Study Area Name BULLOCll COUNTY RURAL 

<020> Program Year 2 01s 

<030> Contact Name · Person USAC should contact re&_ardlng this data John scott 

<035> Contact Telephone Number · Number of ~erson Identified in data line <030> 9128 651139 ex t. 

<039> Contact Email Address· Email Address of person identified In data ljrie ~30> johnacott•bulloch.coco 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l/l/2014 I 

Page 4 

<703> ~~:;y. ·- .. -~~~jt;!. _.' . •r: ·~, • .;; ; ~7'--(".'- ii,~ -~v:._• ;!'!ji ·0; ~ ;~ t ·:CM> v[:r~:r, .~~;; ~' . ~,'$• .lid.i;';~.i .• !,_. C'.::-i:l';.,;~;, .. ;:,;,:: <c>~ .,;: .... '10.. ;V I 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

-- ~,..,.,..,. ... t --L-....1 .I . i.,. ,.,.,.,.~ -

Page4 
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Pages 

<010> Study Area Code 220348 

<015> Study~ Area Name BULWCH COUNTY RURAL 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding~ this data John Scott 

<035> Contact Telephone Number· Number of person Identified in data line <030> 9128651139 ext. 

<039> Contact Email Address • Email Address of Qerson identified in data line <030> johnecot.t@bulloch.com 

<711> ~· ~ ·~sn~r· ~.:-:~:~~1..~---~~~~""ft~~~~~::~f~\~'~;~,-_..r ... ~-2~~n.~ ~ <!?~e;·_t 

Broadband Service • Usage Allowance 
State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State EX.Chan e (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached (select} 

Pages 
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<010> Study Area Code 220348 

<015> Study Area Name BULLOCH COUNTY RURAL 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data John Scott 

<035> Contact Telephone Number - Number of person identified in data line <030> 9128651139 ext. 

<039> Contact Email Address · Email Address of person ide11tified_in data line <030> johnacottebulloch. c001 

<810> Reportirlg Carrier Bulloch Telephone Cooperative 

<811> Holding Company 

<812> Operatlng<.:ornP_!llY BullocJ\ Tel ephon<o Cooper ative 

<813> f;~·~_.,,;...,,,,., .• '·"''ll-JJ'>'r"~'~ltti4~~<lll>'."' ., . . t~"!;~~Y~~·;;oi1.:.'!> :0\ :~ ~~~~Q!IB: ~if'- ,. :.··. ~::,11}j:~~~,@~;~-.~~~~';,;.~~!~JM~··"f~~43~ -:<,;:~~:j~;t>-~~:~: · ~-"."~~;, i"'!~'~;~2~ ~~ii ) 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ::;ee arc 1cnea wor1<sn1 ~et --

Page6 
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<010> Study Area Code 220348 

<015> Study Area Name BULLOCH CQ\lNT'1 RURAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data John Sc:ott 

<035> Contact Telephone Number - Number of person identified in data line <030> 9128651139 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j ohnac:ot tebull oc:h. c:om 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code 220Ha 

<015> Study Area Name ooLc.octt coUNTY RIJRJIL 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data John scott 

<035> Contact Telephone Number- Number of person identified in data line <030> 912a6s1139 e x t. 

<039> Contact Email Address - Email Address of person identified in data line <030> johnscott•bulloch.com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{G) 

D 

Page 8 

Page 8 
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<010> Study Area Code 220348 

<015> Study Area Name BULLOCH COUNTY RURAL 

<020> Pro£ram Year 2Jll!> 

<030> Contact Name - Person USAC should contact regardin£ this data John Scott 

<035> Contact Telephorie Nu_mber - Number of person identified in data line <030> 912165113 9 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> j ohnacott•bu lloch . c0tn 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,, ...... m. ¢< I 

<1220> link to Public Website HTIP 

• p1ease check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
Im 

(bbl 

Name of Attached Document 

Page9 
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<010> Study Area Code 220348 

<015> Study Area Name BULLOCH COUNT'/ RURAL 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data John Scott 

<035> Contact Telephone Number - Number of person identified in data line <030> 91 28651139 "xt. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> 1ohnscott@bulloch.com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductlol\S, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(1)} 

3rd Year Certification {47 CFR § 54.313{b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC 5'1pport {47 CFR § S4.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

§ 
o 

§ 
D 

Interim Progress Community Anchor Institutions I u J 

Name of Attached Document listing Required Information 

Page 10 
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<C)IO> SIUdyAtNCode 220348 
<015> Sw~u Nome _ 81/Lt.ocl( CQ!JN'Il:'. R\IRAL 
<020> Proeram Year 'o 1 ~ 
<030> ContxtNome · PersonUSACshouldcontact ,...,'""'"tliisdata _ John Scott 
<035> ConUct Tele~n· ""'-mJ>f!_-_NU~~-<>Ui«rs<>n_ld!lltlflt<lin_da_t_• l~<9_30~ _ __l1llliSlH~ ~xt, 
<039> Contact Email Address· EMlllAddress of person ldtndfied In data lfne <030> 1ohnecottebulloch. com 

CHECIC the boles be!_ to note'°"'~ on Its flw year- quollly plan 1........,.. to 47 CFR t 54.lOl(a)) and, for pri-ly held <anMn, ensur1,. compliance with the llnandal ~ requlrtrN<lts set forth In 47 
CfR t 54.l1Jlf}(2). I furtllet celtlly that the Information report eel on this form and In the documents attaclMd - Is accurate. 

130101 Pqress ROl>Ofl on S Yur Plan 
MllutOM C.rt!Rcation {47 O:R § S4.313lm1J(I)) 

NiiM 7AttKhed oocurif nt Ustirc ReqUirtd Wor~tiOn 

Please cheek this box to confirm that the attached document(s). on Kne 3012 conlains Ille required Information punwant to 
13011) § 54.313 (f)(1Xll), the c;arrler shall provide the number, names, and addresses or community anchor Institutions to wh~h began 

proYlding access to broadband serke in the preceding calendar year. D 

(3012) Community Anchor lnstitutlonsj47 CfR § 54.3l3{1)(1){o1) I . . . . I 
N1rM of Attached OOC.Ument Listing Requ11e<11n1orm1uon ~ Q 

130131 ls your company• Priv•ltly Held ROR ~rrier 147 Cl'R § 54.31311)12)) (Yor/l'lo) • 
(3014) If 'l9t. dou your company lilt the RUS 1MUal ,.port (Yer/l'lo) • 

Please check these boxes to confirm Ulat the attached document(&), on lino 3017, contains Ille required Information pursuant to§ 54.313(1){2) compliance requires: 

(3015) Electronic copy of their 1nnu1I RUS rtporu {Operattna Repon lor ID 
T eltcommunicatlons 8orrowers) 

(3016) Document(s) ror Balance Sheet, Income Statement and Statement or Cash Flows u:::J 

.... •h-·~·h*"·-~··-.,.,M·- I I report and all required documentation 

(3018) If tho response ls no on lln4 3014, ls your company •udtted? 

lftl>e respon .. 11yeson lino 3018, ple•se check tho boxes below to 
confirm your submisslotl, on &ne 3026 pursuant to§ 54.313(1)(2). contains 

) • : . .. . . - i ._ _ ]. _) 
Nll'M of Attachtd Document tJSUnC r\~Utrea 1mormaoon ~.r"'\ 

{Y.,fNo) ~ 

(3019) ttthor •copy of their •uditecl fina~l stotemen~ or (2) a financlol repol1 In a forrnot comparable to RUS Optratlnc Report for Telecommunicotlons rn 
(30201 Document(s) lor Balance Shee~ Income Statement and Statement of Cesh Flows 

(3021) Manacement letter isouod by the Independent cortifood public ac:covntant that performed the company's flnanclol audft. 

If the response ls no on llno 3018, please check tl'lt boxes below 
to confirm your submission, on line 3026 pursutnt to§ 54.313(1)(2). 
contains: 

(30:!2) Copy of their llnanci• l stotement which has been wbject to 1tvi4w bv an 
lnd•pend•nt ciettif.ed public account•nt or 2) a fll'\ar~ia1 report In a 
l0<mot a>nll>l<Oble to RUS OperotJnc Report for Teltcommunlcotions 

rn 
rn 

ID 
Borrowers, 

130231 Underlying lnforrnotion subjected to 1 review by an Independent cenlllod l=:J 
~- f8 (3024) Underlylns Information subj~ed to 1n officer unification. 

(3025) Oocument(s) lor Balance Sheet, Income Statement and Statement olC ;;-.as"'h'"Fl""o-.w;,;;s._ ____________________ _ 
220J48ga3026 .pdf 

(3026) Attach the worl<Jheet lbllns required Information 

Nam• of Att1thtd Document Ust1n1 R~uiieOlnfOrfNition 

P•ae 11 

Pac• 11 



REDACTED FOR PUBLIC INSPECTION 
Page 12 

<010> Study Area Code 22030 

<OlS> Study Area Name BULLOCH COUNTY RURAL 

<020> Program Year 2015 

<030> Contact Name - Pel'$0tl USAC should cont11ct regarding this data John Scott 

<035> Contact Telephone Number - Number of person identified in d1ta line <030> 9128651139 ext. 

<039> Contact Ema II Address - Ema II Address of person identified in data line <030> johnacottet>ul loch. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

certtty that I am an officer of the reportlnc carrier; my respon1'billtJej lndude ensuring the accuracy of the annual reporting r~lrements kw universal service support 
redplents; and, to the best of my knowledge, the lnformatlon reported on this form and in 1ny 1ttachmenU Is 1ccurate. 

Name of Reportln& carrier: 

1Si1nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

'rltle or oosition of Authorized Officer: 

!Telephone number of Authorized Officer: 

Stucfy Area Code of Reporting carrier: Filinc Due Date for this form: 

Persons willfully making false st1ttmtnts on this form c1n be punished by flnt or forfe~ure under the Communlaotlons Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Title 18 of the Un~ed Sta!H Code, 18 U.S.C. § 1001. 

Page 12 



REDACTED FOR PUBLIC INSPECTION 
Paae l3 

<010> Study NH Code 220348 

<015> Study Atu Name BUL!:.OCH COUNTY RURAL 

<020> Pr rom Year 2015 

<030> CDntact Name· Person USAC should contact reprdlng this data John Scott 

<035> Conract Telephone Number· Number of person identified in deta line <030> 9128651139 ext. 

<039> CDntact Email Address · Email Address of person Identified in data line <030> j ohn scot t Glbulloch . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I certify tNt (Name of Agent) :Zmi.a St aur!i!l!ki s , Inc 1 la authorized to submit the Information reported on behalf of the reporting canter. I 
also certify that I am en officer of the reporting carrier; my Naponalbllltlea Include ensuring th• accuracy of the annual data Nportlng requirements provided to the 11Uthor1zed 
agent; and, to the beat of my knowledge, the reports and data provided to the autholtzed agent la accurate. 

Name of Authorlzed Aaent: John Staurulakis , I nc. 

N•me of Reportlnc C"'rler: BULLOCH COUNTY RURAL 

Sil!nature of Authorized Officer: CiRTIPil!D ONLINE Date: 06/27/2014 

Printed name of Authorized Officer: John Scott 

Title 0< oosltlon of Authorized Officer: General Manager 

Telephone number of Authorized Officer: 912 965 1100 ext. 

Studv Area Code of Rtoortlrw carrier: 2 20348 Fmne Due Date f0< this f0<m: 07/01/20 14 

Persons willfully ma kine false stotements on this fomi can be punished by fin• or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fint or imprisonment 
under Title 18of the United Stat .. Code, 18u.s.c.§1001. 

TO BE COM PLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or Li Recipients on Behalf of Report.ing Carrier 

~as 11ent f0< the reporting carrier, certify that I am authonzed to submit the annual reports for universal HfYict support rwclpi.nts on bthalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting canler; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reportirw: carrier: BULLOCll COtnn"i RURAL 

Name of AuthO<ized ~nt or Emp""'-of Aaent: John St a urulakia , I nc. 

Siornature of Authoriltd Agent 0< Employee of Aat nt: Cl!RTIPIBD ONt.INI! Date: 06/27/2014 

.Printed name of Authorized Agent 0< EmDIDVM of Aaent: Bob Ragsda l e 

Trde or oosition of Authorized Alttnt or fmn&nu.. of Altent Ma..".\&oer - R6n'l•latorv Af f airs 

Telephone number of Authoriled ~nt 0< Emolovee of Agent: 7705692105 ext. 

Studv Area Code of Reoortin£ carrier: 220348 Filir« Out Date for this form: 07/01 /201• 

I Porsons willfully~ fllse statements on this form con bt punished by flM 0< fo<ftiture under tho Communicotions Act of 1934, 47 U.S.C. §§ 502, S03(b), or rone 0< lmp<isonment underTltle 
I 18 of the United States Code, 18 U.5.C. § 1001. l .. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

BULLOCH TELEPHONE COOPERATIVE (SAC 220348} 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



Bulloch Telephone Cooperative (SAC 22034~EDACTED FOR PUBLIC INSPECTION Line 510 

The Bulloch Telephone Cooperative's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •>4 

Bulloch Telephone Cooperative, Inc. ("Bulloch") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

Bulloch is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: ( 1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 Id. at n. 72. 



Bulloch Telephone Cooperative (SAC 22034~EDACTED FOR PUBLIC INSPECTION 

(Chapter 515-12-1-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state consumer protection requirements governing 

telephone providers which require Service Standards (Chapter 515-12-1-.17 and .18 of 

the Rules of the Georgia Public Service Commission); Customer Billing (Chapter 515-

12-1-.04( 4) of the Rules of the Georgia Public Service Commission; and Customer 

Complaints (Chapter 515-12-1-.08 of the Rules of the Georgia Public Service 

Commission); (3) truth-in-billing requirements (Chapter 515-12-1-.04(4) of the Rules of 

the Georgia Public Service Commission); and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

Line 510 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



.. --· -···---------------------------------------------~ 

Bulloch Telephone Cooperative (SAC 22034~EDACTED FOR PUBLIC INSPECTION Sac610 

The BulJoch Telephone Cooperative's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Bulloch Telephone Cooperative, Inc. ("Bulloch") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-

.11(4) of the Rules of the Georgia Public Service Commission. Bulloch's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the 

Rules of the Georgia Public Service Commission. Bulloch can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations will also 

allow Bulloch to manage traffic spikes throughout its network, as emergency situations require. 

In addition, the Company has redundancy for connectivity purposes via additional routes and 

electronic equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Bulloch has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2203 48 

<015> Study Area Name BULLOCH COUNTY RURAL 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Jolln Scott 

<03S> Contact Telephone Number - Number of ~erson Identified In data llne <030> 912 8651139 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> jol\n1cot t•bullocb. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

I l / 1 / 2 014 I 

" 
.. 4 ....... ', '·~11¥i~;·~ ~·:h!"i~···:~" '~.f~~~/--.._~ .... - :D'I.:"~ ·~ ~.~'1i:~~01m:;,• . ": :-.i:rmtiO:~ .. ·<b4:i.~'-~1!~;14<~1'0' ·~~""'" 'i'fi' -"<lis~,~~~··~~ · · T~ ~~~'.'"~~:": 

Residential Local Mandatory Extended Area 
State EKchange (ILEC) SAC(CETCJ Rate Type Service Rate State Subscriber Une Charae State Universal Service Fee Service Charge Total per line Rates and Fee. 

GA Anderson FR 17 . 68 o.o o.o o.o 17.68 

GA Anderson FR 15.68 0.0 0.0 o.o 15.68 

GA Brooklet PR 17 .68 0.0 o.o 0.0 17.68 

GA Brooklet FR 15 .68 0. 0 o.o 0.0 15.68 

GA Clito PR 1 7 . 68 o.o 0 . 0 0 .o 17. 68 

GA Clito FR 15 . 68 0 .0 0 . 0 0.0 15. 68 

GA Portal. PR 17 .68 0 .0 0.0 0.0 17. 68 

GA Portal FR 15.68 0 .0 o. o o.o 15.68 

GA Stilson FR 17.68 o.o 0.0 0.0 17.68 

GA Stilson FR 15 .68 0 . 0 o.o o.o 15.68 

GA Nevils PR 18 . 28 0. 0 0 .0 0 .0 18. 28 

GA Nevils PR 17. 78 0 . 0 0. 0 0 .o 1 7. 78 

I 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220348 

<015> Stu<fy Area Name BULLOCH COUNTY RURAL 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data John Scott 

<035> Contact Telephone Number - Number of person identified in data line <030> 91286S1139 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> johnscottebulloch. com 

<711> -· ;~.· .. ::: 
'·-- ·.:-..1- .. -,......~ .. __ ... ::~~~~ :-"-'r:t. •'fS:.'~~~if'f~~~ -i.'".' ···~~1f··:r<doti~~,~~m'tr:.'~p· ; .. < 

State Exchange (ILEC) Residential State Reaulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

GA All 49.95 0.0 0.95 5.0 1.0 0.0 
Other. No Ueage Limit 

GA 
All 

59.95 0.0 59.95 10.0 3.0 o.o <>eher. No Uuge Liait 

GA 
All 

69.95 0.0 69.95 15.0 3 .0 o.o Other, No U1a9e Li:ai t. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220 348 

<015> Study Area Name BULLOCK COUNTY RURAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data John Scott 

<035> Contact Teleph()rle Nu~b~- !lumber of person Identified In data line <030> 9U865113' ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> johnecottebulloch. c0<0 

<810> Reporting Carrier Bulloch Telephone Coo~rative 

<811> Holding_Company 

<812> Opera_ting Company Bu lloch Telephone Cooperativ e 

<813> ..• ~~.; .. 1>~~~fi~.;!,i:':; • . r ,wt.~ 'tqV,'"~ ::. "-'iml, .Tl\: · >!'JKh'ro#.~7.~;'''"" . , ,,.,~~"1fi', ~<!a31>'•~ W;-' ~ ;.:.;,.~~~~.tc· .,~HR:·~ •ii&P.iJ 

Affiliates SAC Doing Business As Company or Brand Designation 

Bulloch Cellular, Inc. 
Georqi a RSA #8 Partnership 229014 Alltel 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. Section C 
Ninth Revised Sheet 3 

Cancels Eighth Revised Sheet 3 

LOCAL EXCHANGE SERVICE 

C.2 Local Monthly Exchange Services Rates (continued) 

b. As noted above for the respective exchanges the following monthly rates apply: 

Base Rates 

Network Access Line Rate - Touch Tone 

Anderson, Brooklet, Clito, Portal and Stilson 
Nevils 

PBX/KEY System Access Trunk - Touch Tone 

Anderson, Brooklet, Clito, Portal and Stilson 
Nevils 

DID Access Line Trunk 
and $10.00 per 20 numbers used as reserve 

Establish trunk group and provide first group 
of 100 DID numbers 

Each additional group of 100 DID numbers 

DID Trunk Termination, each 

Issued: November 26, 2013 
By: Dennis D. Lewis, General Manager 

Residential Business 

$ 17.18 
$ 19.28 

$ NIA 
$ NIA 

$ NIA 

Installation 
Charge 

$1,200.00 

$ 120.00 

$ 100.00 

(D) 

$ 19.54 (I) 
$ 19.54 (I) 

$ 23.24 
$ 24.74 

$ 60.00 

Monthly 
Rate 

$ 50.00 

$ 50.00 

$ 50.00 

Effective: January I, 2014 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. Section Z 
Second Revised Sheet 3 

Cancels First Sheet 3 

OBSOLETE SERVICE OFFERINGS 

Z.2 a. The following monthly rates apply: 

Base Rates 
Network Access Line Rate - Rotary Dial 

Anderson, Brooklet, Clito, Portal and Stilson 
Nevils 

PBX/KEY System Access Trunk - Rotary Dial 

Anderson, Brooklet, Clito, Portal and Stilson 
Nevils 

Residential Business 

$ 15.68 
$ 17.78 

$ NIA 
$ NIA 

$ 18.68 (I) 
$ 19.54 (I) 

$ 20.24 
$ 21.74 

Issued: November 26, 2013 Effective: January l, 2014 
By: Dennis D. Lewis. General Manager 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. 

SERVICE CHARGES 

D.1 Service Connections Charges (Cont'd) 

D.1.8 Low Income Progrnms 

Section D 
Third Revised Sheet 7 

The Cooperative, as part of its obligations as an Eligible Telecommunications (1) 
Carrier, offers Lifeline Assistance, a low-income assistance program. This program 
is offered under the temis and conditions provided below: 

1. Lifeline Assistance 

A. General 

Lifeline Assistance reduces an eligible customer's monthly rates for local (T) 
service. An eligible customer receives a federally subsidized credit toward the 
monthly cost of basic telephone service toward the residential access line 
rate. 

B. Regulations 

To constitute a qualifying low-income customer eligible to receive Lifeline services, 
a customer must meet the requirements set forth in either paragraph 1. or 2. below: 

Issued: July 24. 2012 

1. A customer's household income must be at or below 135% of the 
Federal Poverty Guidelines for a household of that size; 

(a) For purposes of these rules, "income" is defined as all income actually 
received by all members of a household. This includes salary before 
deductions for taxes, public assistance benefits, social security 
payments, pensions, unemployment compensation, veteran's benefits, 
inhe1itances, alimony, child support payments, worker's compensation 
benefits, gifts, lottery winnings, and the like. The only exceptions are 
student financial aid, military housing and cost-of-living allowances, 
in-egular income from occasional small jobs such as baby-sitting or 
lawn mowing, and the like. 

Effective:. _______ _ 
By: Dennis D. Lewjs. Manager 

(N) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. Section D 
Second Revised Sheet 8 

SERVICE CHARGES 

D.1 Service Connections Charges (Cont'd) 

D.1.8 Low Income Programs (Cont'd) 

B. Regulations (Cont'd) 

2. 

3. 

rssued: July 24. 2012 

(b) A "household11 is any individual or group of individuals who are 
living together at the same address as one economic unit. A 
household may include related and unrelated persons. An "economic 
unit" consists of all adult individuals contributing to and sharing in 
the income and expenses of a household. An adult is any person 
eighteen (18) years or older. If an adult has no or minimal income, 
and lives with someone who provides financial support to him/her, 
both people shall be considered pru.t of the same household. Children 
under the age of eighteen (18) living with their parents or guardians 
are considered to be pait of the same household as their parents or 
guardians. 

Lifeline Assistance is also available to all residential customers who 
pa1ticipate in any of the following low income assistance programs: 

(a) Supplemental Security Income (SSI) 
(b) Supplemental Nutrition Assistance Progrnm (SNAP) 
(c) Medicaid 
(d) Federal Public Housing Assistance/Section 8 
( e) Low Income Home Energy Assistance Program (LIHEAP) 
(f) Temporary Assistance to Needy Families (T ANF) 
(g) National School Lunch Program's Free Lunch Program 
(h) Low Income Senior Citizen Discount Plan on Power or Gas 

In addition to meeting the qualifications provided in paragraph 1. or2. of th.is 
section, in order to constitute a qualifying low-income customer, a customer 
must not already be receiving a Lifeline service, and there must not be anyone 
else in the subscriber's household subscribed to a Lifeline service. 

Effective: _______ _ 
By: Dennis D. Lewis. Manager 

(1) 

(T) 

(N) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. SectionD 
Second Revised Sheet 9 

SERVICE CHARGES 

D.l Service Connections Charges (Cont'd) 

D.1.8 Low Income Programs (Cont'd) 

4. 

5. 

6. 

7. 

8. 

Issued: July 24. 2012 

Qualifying subscribers must provide the Company with acceptable 
documentation as proof of their eligibility to receive Lifeline service under 
the income--based or program-based requirements. The Company will 
confirm a subsctiber's continued eligibility to receive Lifeline service on an 
annual basis by requiring the subscriber to sign a certification as to his/her 
present qualifications for Lifeline service. Upon a determination of 
ineligibility, the credit will be discontinued on the bill if the customer fails to 
provide proof of eligibility within thirty (30) days following wiitten 
notification to the customer. 

If the Company receives notification from the program administrator that the 
subscl'iber is receiving Lifeline service from another eligible 
telecommunications carrier or that more than one member of a subscriber's 
household is receiving Lifeline service, the subscriber will be de-emolled 
from Lifeline Assistance without notice within five (5) business days 
following the Company's receipt of that notice. 

The Company will process all applications and apply the appropriate credit 
on the customer's monthly bill. A secondary service charge is not applicable 
for existing customers who subscribe to Lifeline Assistance. 

As a participant in Lifeline Assistance, customers are eligible to receive Toll 
Limitation Service at no charge. This service will only be provided at the 
customer's request. 

Local se1vice deposit requirements will be waived for custome1'S who 
voluntarily receive Toll Limitation Service. 

Effective: _______ _ 
By: Dennis D. Lewis. Manager 

(N) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. Section D 
First Revised Sheet 9 .1 

SERVICE CHARGES 

D.1 Se1·vice Connections Charges (Cont'd) 

D.1.8 Low Income Programs (Cont'd) 

9. Participants in Lifeline Assistance shall not be disconnected from Local 
Service for non-payment of toll charges. In addition, the Company will not 
deny re-establislunent of local service to customers who are eligible for 
Lifeline Assistance and have previously been disconnected for non-payment 
of toll charges. Lifeline Assistance will not be connected if an outstanding 
balance is owed by the customer for local service. 

10. Partial payments that are received from Lifeline customers will first be 
applied to local service charges and then to any outstanding toll charges. 

11. One low income credit is available per household and is applicable to the 
primary residential connection only. 

12. A Lifeline customer may subscribe to any local service offering available to 
other residential customers. 

13. Lifeline subscribers may apply their Lifeline discount to the Company's 
family shared calling plans and to bundled service packages or packages 
containing optional calling features available to Lifeline customers. The 
calling plan must be in the name of the eligible subscriber, and a household 
may receive only one Lifeline supported service. Partial payments from 
Lifeline subscribers purchasing bundled packages or packages containing 
optional calling features will first be applied to pay down the allocated price 
of the Lifeline voice services. 

C. Credits 

Lifeline Assistance provides a Federal baseline reduction of an amount at least 
equal to the maximum amount specified by the applicable Federal Regulation or 
directive of the Universal Service Administrative from the subscriber's monthly 
service bill. 

Issued: July24. 2012 Effective: _______ _ 
By: Dennis D. Lewis. Manager 

(N) 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 

(N) 
I 
I 
I 



Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. Section D 
First Revised Sheet 10 

SERVICE CHARGES 

D.l Service Connections Charges (Cont'd) 

D.1.8 Low Income Programs (Cont'd) 

E. 

D. Audits 

Company shall annually audit Lifeline Assistance subscribers to determine 
continued eligibility and verification of continued eligibility. Lifeline Assistance 
subscribers must attest, under penalty of pe1jwy, that the information contained 
in the consumer's original application remains true end correct to the best of his 
or her knowledge and acknowledge that providing false or fraudulent inf01mation 
to receive Lifeline benefits is punishable by law. 

Failure by subscriber to provide tlie requested certification will result in 
tennination of subscriber's Lifeline Assistance after sixty (60) days. 

All aspects of Lifeline Assistance shall be subject to the interpretation of applicable 
Federal regulations and any directives which may from time to time be prescribed by 
the Universal Service Administrative Company. These rules are separate and aprut 
from any rules presctibe as part of a state Universal Service program. 

Issued: July 24. 2012 Effective: ____ ___ _ 
By: Dennis D. Lewis. Manager 

(T) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
(T) 



( 

Bulloch Telephone Cooperative (SAC-22034~EDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Bulloch Telephone Cooperative, Inc. SectionD 
First Revised Sheet 11 

SERVICE CHARGES 

D.1 Service Connections Charges (Cont'd) 

D.1.8 Low Income Programs (Cont'd) 

2. Link Up 

This section deleted from the tariff 

Issued: July24. 2012 
By: Dennis D. L~wjs. Manager 

Effective:. _______ _ 

(D) 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

BULLOCH TELEPHONE COOPERATIVE (SAC 220348) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


